
	

Trident	Property	Protection	Ltd	
Quotation	Terms	&	Conditions	

	

1.	Validity	of	Quote	
All	quotations	are	valid	for	30	days	from	the	date	shown.	Prices	are	based	on	the	information	
provided	at	the	time	of	quotation	and	may	be	revised	if	the	scope	of	work	changes.	

2.	Acceptance	of	Quote	
Written	or	email	confirmation	is	required	to	proceed.	Acceptance	of	a	quotation	constitutes	
agreement	to	these	Terms	&	Conditions.	

3.	Payment	Terms	
A	deposit	of	up	to	50%	may	be	required	upon	acceptance	of	the	quotation.	The	remaining	
balance	is	due	upon	completion	of	works,	unless	otherwise	stated	on	the	invoice.	Late	payments	
may	incur	interest	and	recovery	costs.	Trident	Property	Protection	Ltd	retains	ownership	of	all	
parts,	equipment	and	materials	supplied	until	full	payment	has	been	received.	Where	payment	
is	not	made	within	the	agreed	time,	we	reserve	the	right	to	recover	and	remove	any	items	
supplied	or	installed	without	liability.	

4.	Access	&	Site	Requirements	
The	customer	must	provide	clear	access	to	the	site	and	ensure	suitable	conditions	for	the	works.	
Additional	costs	caused	by	restricted	access,	delays	or	unsuitable	site	conditions	may	be	
chargeable.	

5.	Additional	Works	
Any	works	not	included	in	the	quotation	will	be	treated	as	extras	and	agreed	in	advance.	

6.	Installation	&	Completion	
Installation	dates	are	estimates	and	may	be	subject	to	change	due	to	circumstances	beyond	
our	control.	Following	installation,	some	programming	or	operational	settings	may	require	
adjustment	to	ensure	the	system	functions	exactly	as	the	customer	prefers.	Any	such	
adjustments	will	be	carried	out	promptly.	

	

	



7.	Warranty	&	Maintenance	
Manufacturer	warranties	apply	where	provided.	Damage	caused	by	misuse,	accidental	impact	or	
unauthorised	alterations	is	not	covered.	Ongoing	servicing	and	maintenance	remain	the	
customer’s	responsibility	unless	otherwise	agreed	in	writing.	

8.	Liability	
Trident	Property	Protection	Ltd	accepts	no	responsibility	for	consequential	loss,	damage	or	
injury	arising	from	the	use	of	equipment	supplied	and/or	installed,	except	where	caused	by	
proven	negligence.	Nothing	in	these	terms	affects	your	statutory	rights.	

9.	Cancellation	
Orders	cancelled	after	acceptance	may	incur	charges	for	materials	ordered	or	work	already	
carried	out.	

10.	Governing	Law	
These	terms	are	governed	by	the	laws	of	England	and	Wales.	
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